EXETER HOSPITALITY TERMS AND CONDITIONS

Terms and conditions of entry to racecourse - Your entry onto the racecourse is also subject tothe
Terms and Conditions of Entry to Exeter Racecourse between you and Jockey Club Racecourses
Limited (“JCR”). JCRmay in its absolute discretion refuse entry onto the Racecourse oreject from
the Racecourse. The Terms and Conditions of Entry can be found on the racecourse website.

Payment of charges - Payment of all charges shall be due no laterthan 60 days before the Event. If
JCR has notreceived paymentin cleared funds of all charges by this date then JCR shall have the
right to terminate this agreementimmediately without penalty. You accept that any payment by you
in connection with this Event Contract shall signify your consent to the terms of this Event Contract
includingthe Terms and Conditions attached.

Cancellation by you - If you wish to cancel this agreementthen cancellation charges willapply as set
out incondition 9 of the Terms and Conditions document.

Refunds on cancellation by JCR - Condition 9 of the Terms and Conditions document also sets out
the refund (if any) that you will be entitled toif racingis abandoned forany reason. You may notbe
entitledtoarefund.

Limitation of JCR’s liability - JCR’s liability underthis agreementis limited. Please see Condition 13
of the Terms and Conditions overleaf. Catering - All food and beverage orders made by you shall be
supplied by Jockey Club Cateringin accordance with theirterms and conditions as notified to you.

The above terms are a non-exhaustive summary of certainimportant terms of your contract with

JCR only. Inthe event of any conflict between the above summary and the Terms and Conditions
overleaf, the Terms and Conditions shall take precedence.



TERMS & CONDITIONS

1. InterpretationIn these Terms and Conditions, the following expressions shall (where the
context so admits) have the following meanings;

1.1. ‘Caterers’ shall mean Jockey Club Catering;

1.2. JCR’ shall mean Jockey Club Racecourses Ltd.

1.3. ‘Charges’ shall mean the fees and expenses payable by the Hirerunder this Agreement for
the use of the Space and for the Eventand forthe catering charges and any additional
services as setout inthe Event Confirmation or otherwise agreed in writing by the Hirer;

1.4. ‘Space’ shall meanthe room(s), table(s) orarea(s) as specified in the Event Confirmation;

1.5. ‘Event Services’ shall meanthe servicesto be provided by JCR at the Eventto the Hireras
setout inthe Event Confirmation;

1.6. ‘Event Contract’ shall meanthe contract between JCRand the Hirerentered into subject to
these Terms and Conditions forthe provision of the Event;

1.7. ‘Minimum Event Number’ means the minimum number of attendees described in the Event
Confirmation;

1.8. ‘Confirmed ‘Event Attendance’ shall mean the final confirmed number of attendees notified
by JCRto the Hirerunderclause 8.3.1

1.9. ‘Maximum Event Numbershall mean the maximum number of attendees that a Space can
accommodate as set out inthe Event Confirmation.

1.10. ‘Hirer’ shall mean the company, firm or person to whom JCR supplies the Event
Services underthe Event Contract;
1.11. ‘Racecourse’ shall mean the racecourse at which the Event will occuras stipulatedin

the Event Confirmation.

2. Use
2.1. The Hirer must not use the Event or the Space for business purposes or any purpose other
than hospitalitypurposes unless the prior written consent of JCR has been obtained.
Business purposes shallinclude, but not be limited to, product orcompany branding,
marketing or product sampling orany other publicity or promotional activity.
2.2. The Hirer undertakes that none of the following activities shall occur at the Eventor in or
around the Space:
2.2.1. anygamblingactivity which would require an Operating Licence underthe Gambling Act
2005; or
2.2.2. any activity which may constitute the provision of spread betting services orany other
activity which would requireauthorisation by the Financial Services Authority;
2.2.3. any activity thatwould place JCRin breach of any if its regulatory licences or
permissions.

3. Booking Terms
3.1. ThisAgreementis betweenJCR and the Hirerand shall come into effectuponreceiptbyJCR
of the Event Contract duly signed by the Hirer.
3.2. The personsigning on behalf of the Hirer warrants to JCR that he/she has the authority to
do so, failing this he/she willbe personally liable underthis Agreement.



3.3. JCRreservestherighttorelease the spaceif confirmationis notreceivedin writing (by
receipt of the Event Contract duly signed by the Hirer) within 14 days of issuing the Event
Contract.

3.4. JCRreservestherightinits absolute discretion to book more than one Event on the same
day ifitis satisfied that the functions are not mutually exclusive.

3.5. The Hirer shall notin any circumstances re hire or purportto re hire the Space to any third
party or allow any third party to use the Space or any part thereof.

3.6. JCR shall be entitled to change the Space specified inthe Event Confirmation to another
Spacein its absolute discretion without any liability to the Hirer, provided that such
substitute Space shall be of ano lesserstandard or suitability than the Space specifiedin the
Event Contract.

3.7. JCR reservestherightto employ the appropriate level of stewarding/security for the Event
that isdeemed necessary and the Hirerwill be liable for these costs.

Catering
4.1. JCR shall provide the catering services to the Hirerat the Eventthrough the Caterers;JCR’s
official catering company, unless the Hireris otherwise notified in writing by JCR.
4.2. No food, intoxicating liquor or otherdrinks, exceptthose supplied by the Caterers may be
broughtinto, or consumed, inthe Space or at the Event.
4.3, In providing bar and catering services JCRand its Caterers withhold the right to refuse to
serve intoxicating liquorto customers who are or appear to be intoxicated.

Services

5.1. JCR shall perform and provide the Event Services and shall not be required to provide any
otheror additional services. Any request by the Hirer of JCR to provide such additional
services shall be subjecttothe priorapproval in writing of JCRand agreement between the
Hirerand JCR as to the level of fees payable.

Payment Terms

6.1. A non-refundabledeposit of atleast 25% of the total Charges, or the depositamount set out
inthe payment plan onthe first page of the Event Confirmation, shallbe payable onreceipt
of the Event Contract duly signed by the Hirer.

6.2. The balance of the Charges calculated usingthe Minimum Event Number where necessary
will be due 60 days before the Event date as setoutin the Event Confirmation. Please note,
badgesand tickets will not be released untilthe total Charges are settled.

6.3. If bookingless than 60 days before the Eventall Charges will be invoiced immediately and
the Hirer will pay suchinvoice in full within 7 days of date of invoice orimmediately if the
Eventdateis within 14 days of booking.

6.4. Payment may be made by credit card, cheque or bank transfer. Cheques should be made
payable toJockey Club Racecourses, quoting the invoice number on the reverse of the
cheque. Please note that as stated in Clause 6.6, cheques will not be accepted forbooking
made within 14 days of the Event date.

6.5. If bookingless than 7 days before the Event all Charges will be invoiced immediately and the
Hirer will pay such invoice in full immediately.



6.6. In the eventthat JCR has notreceived paymentin cleared funds of all Charges by the date
stated in Clauses 6.2, 6.3 and 6.4, then JCR shall have the right to immediately terminatethe
Event Contract without penalty on notice in writing to the Hirer. In this event, any deposit
that has been paid by the Hirershall be non-refundable.

6.7. JCR willissue apost Eventinvoice forany additional Charges which JCR and the Hirer have
agreedinwriting (including by email)that the Hirer will pay forany services not coveredin
the Event Contract, which the Hirerwill payin full within seven (7) days of the date of that
invoice.

6.8. Payments should be sentto: Shared Finance Centre, Jockey Club Racecourses, Enterprise
House, Central Way, Arle Road, Cheltenham, GL51 8LZ.

6.9. Any queries should notdelay immediate payment of the outstanding balance. Queries
should be referred toJCRwithin 7 days of receipt of invoice.

6.10. Credit Accounts are granted at ourabsolute discretion. To apply fora credit account
JCR requiresthe Hirerto complete and return an application form at the time of booking for
the Hirer'seventand pay any deposit(s) as stipulated by us in this Event Contract. The grant
of a creditaccount issubjectto credit checks, credit status and where appropriate approval
by our creditinsurer. Credit accounts may be suspended immediately without notice where
creditcustomersfail to meetagreed creditterms or credit status deteriorates orcredit
insurance is withdrawn.

6.11. All Charges are expressed exclusive of VAT. The Hirer will pay any VAT payable on
such Charges (atthe then prevailing rate) upon receiptfromus of a VATinvoice. All Charges
shall be paid without any deduction, set off or withholding.

6.12. In the event of any payment underthis Event Contract beinglate, JCRshall be
entitled to charge interest on any overdue amount at a rate of 4% (four percent) above
HSBC Bank’sinterestrate from time totime inforce. Interest will be charged daily from the
date paymentis due to the date of payment (inclusive).

6.13. Time for payment of Charges shall be of the essence.

Agency Bookings

7.1. Any agentwho signs the Agreement on behalf of a principal accepts full responsibility under
this Agreement (in particular liability for payment of all Charges) unless it states clearlyon
the Event Contract that itisactingas an agentand sets out the full name and address of the
principal on whose behalf they are acting.

Number of Attendees

8.1. The Hirer shall provide confirmation in writing of the actual number of attendees no later
than fourteen (14) days priorto the Event date set out inthe Event Confirmation (the
“Requested Event Attendance”).

8.2. Ifthe Requested Event Attendanceis less than the Minimum Event Number, thenthe
Chargesthe Hirer will pay foristhe Minimum Event Number;

8.2.1. Ifthis Requested Event Attendance number exceeds the Minimum Event Numberthen
JCR shall assess whether JCR can accept the proposed additional attendees, but JCR shall
not be obliged toshould this be greaterthan the Maximum Event Number. JCR
therefore recommendsthatthe Hireradvise JCRas early as possible of any proposed
additional attendees. If ICRis able to accommodate such additional attendees, JCR will
alsoinformthe Hirer of thisinwriting (the “Confirmed Event Attendance”) and any
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additional Charges that will apply and the Hirer must confirmin writing (including by
email) whetherornotthe Hireragreesto such additional Charges. If the Hirer fails to
confirm such additional charges within 2 days of being notified of them, it shall be
deemedto have accepted those additional charges. Where JCR cannotaccommodate
such additional attendees orthe Hirer does not wish to pay the additional Charges, only
the Minimum Event Number of attendees shallbe entitled to attend the Event.
Where the number of people wishing to attend the Eventisin excess of the Confirmed
Event Attendance, JCRshall be entitled to refuse admission to the Eventand/orto eject
excess attendees, not to provide the Eventforsuch excess attendees and/orto charge
Additional Charges for such excess attendees.
Where the number of people wishingto attend the Eventisin excess of the Confirmed
Event Attendance, JCRshall be entitled to refuse admission to the Eventand/orto eject
excess attendees, not to provide the Event Services for such excess attendees and/or to
charge additional charges forsuch excess attendees.

Cancellation

Subjecttothe cancellation charges describedin clause 9.3 below, cancellation by the Hirer

will be deemed effective if notified in writingto the address forthe Racecourse setout on

the Event Confirmation quoting the contract reference number on the Event Contract.

The date of cancellation shall be the date upon which such notificationis received by JCR.

Once cancelled the Hirershall not be entitled to withdraw the cancellation.

JCR’s cancellations charges are as follows: The depositisretained in full inthe event of

cancellationforanyreason. If cancelled more than 28 days before the Event, 50% of the

Charges shall be payable within 7 days of the date on which the cancellation notice issentto

JCR by the Hirer. If cancelled less than 28 days before the Event, 100% of the Charges shall

be payable within 7 days of the date on which the cancellation notice is sentto JCR by the

Hirer.
In the eventthatthe Racing isabandoned the Charges will be dealtwith in the following
circumstances:

9.4.1. Ifabandoned before the start of the first race and the Racecourse is closed at JCR’s

absolute discretion eitherafull refund of the Charges, oralternatively, acreditinan
equal sumto the Charges against any future Event by the Hirer, to be taken within 1
year of the original Event;

9.4.2. Ifabandoned before the start of racing and the Racecourse remains openandthe
Hirer attends the Event and takes advantage of any of the services as detailed inthe
Event Contract 25% of the Chargesshall be payable;

9.4.3. Ifabandonedduringracingbut before the third orfeature race (whicheveristhe
earliest) a50% refund of the Charges.

9.4.4. Ifabandoned afterthe third or mainrace (whicheveristhe earliest) 100% of the
Chargesshall be payable;

If any food or drink has been consumed by the Hirerinthe Event, regardless of the
circumstances of the abandonment the catering services Charges will be payable in full.

The Agreement can be terminated immediately and without penalty (or obligation to repay

any Charges already paid by the Hirer) by JCR giving notice to the Hirer in writing at any

time:

1. Followingbreach by the Hirer of any of these Terms and Conditions irrespective of
materiality;



9.6.2. Ifthe Hirerbecomesbankrupt,insolvent, ceasestotrade, hasa receiverappointed or

makes any voluntary arrangement with its creditors; or

9.6.3. Intheeventthatthe Hirer or member of the Hirer's Group participatesinorisintending

or preparingto participate in or encourages either directly orindirectly any third party
on behalf of the Hirer or any member of the Hirer’s Group to participate in any activities
whichJCRinits absolute discretion considers to be Ambush Marketing. Forthis purpose
“Ambush Marketing” shall mean an attempt by the Hirer or any member of the Hirer’s
Group to associate itself directly orindirectly with any event operated by JCRin orderto
benefitfromthe goodwill or prestige of such event, without payinga commercial fee for
that benefit. Forthe purpose of this clause, “Group” means:inrelationtoa company,
that company, any subsidiary or holding company from time to time of that company,
and any subsidiary from time to time of a holding company of that company and a
reference to holding company ora subsidiary means a "holding company" and
"subsidiary" as definedin section 1159 of the Companies Act 2006.

9.7. JCR shall notbe in breach of this Agreement norliablefordelayin performing, orfailure to
perform, any of its obligations under this Agreement if such delay or failure results from
events, circumstances or causes beyond its reasonable control including (but not limited to)
any act of god, war, armed hostilities, act of terrorism, riot, civilcommotion, revolution,
blockade, embargo, strike, lock out, sitin, industry ortrade dispute, fire, explosion, flood,
adverse weather, disease, accidentto or breakdown of plant or machinery, shortage of any
material, labour, transport, interruption or failure off utility including electricity, gas or
wateror othersupply, change of law or regulation orany form of Government official or
regulatory prevention includinglocal council regulations and non-performance by suppliers
or subcontractors.

9.8. JCR shall be entitled torefuseentryto or eject fromits property the Hirerand and/orthe
Hirer'semployees, subcontractors, representatives, guests, invitees orotherattendees
where JCRreasonably consider that the same is in breach of or intendsto breach any of the
provisions of this Event Contract.

9.9. Cancellation of the Agreement shallnot: (i) release the parties from any liability or right of
action or claim which at the time of such expiry or cancellation has already accrued or may
accrue to eitherparty inrespect of any act or omission priorto such expiry or termination;
or (ii) affectthe cominginto force orthe continuance inforce of any provision hereof which
isexpressly or by implicationintended to come into or continue in force on or after such
expiry or cancellation.

10. Racing With Performances

10.1. Certain Event days may from time to time feature advertised events, such as
(without limitation) music performances (“Performances”). JCR hereby gives notice to all
persons purchasingticketsincorporating Performances (“Race and Performance Tickets”)
that Performances may be cancelled in circumstances beyond its control, such asthe non-
appearance of an artiste advertised to perform. JCR gives no guarantee or warranty that any
Performance will take place; nor does JCR give any representation or warranty concerning
the nature or quality of any Performance which may be held at the Racecourse.

10.2. Exceptas stated herein, tickets are sold subjecttothe right of JCR to alter or vary
the Performance due to events or circumstances beyond its control without being obligedto
refund moniesorissue vouchers.



10.3. Where racing takes place but a Performance is cancelled JCRmay inits absolute
discretion (butis notobligedto) refund a proportion of the ticket price which JCR considers
appropriateinrelationtothe cancelled Performance.

10.4. Where racingis abandoned and a Performance is cancelled the refund policy set out
insection 9 shall apply. Incircumstances where afull refund does notapply undersection9
JCR may initsabsolute discretion (butis notobliged to) refund a proportion of the ticket
price which JCR considers appropriate in relation to the cancelled Performance.

10.5. Where racingis abandoned at any time but the Performance takes place the refund
policy setoutin section 9 shall notapplyand no refund will be made orvouchersissued.

11. Dress Code
11.1. Certain Event days may from time to time enforce adress standard; the Hirer must
ensure thatthe Hirer and their guests comply with these standards. JCR have the right to
refuse admission orto eject fromthe Eventand the Racecourse any person whofails to
comply with these standards. Copies of these are availableon request.

12. Hirer’s Obligations And Liability For Damage

12.1. The Hirer isliable forany damage or loss sustained to any property, equipment, or
fixtures orfittings belongingtoJCR as a direct result of this Event Contract.
12.2. The Hirerisliable foranyinjury, damage orloss sustained to any property,

equipment orfixtures orfittings belonging tothe Hirer, any of theiragents or persons
attendingthe Event.

12.3. The Hirer agreesto comply with and to ensure thatall of the Hirer’'semployees,
agents, subcontractors, representatives, guests, invitees or otherattendees at the Event
comply with the Racecourse’s Emergency Procedures and Health and Safety Policy. JCR shall
be entitled to update the Racecourse Emergency Procedures and Health and Safety Policy
fromtime to time, totake into account changesin applicable laws and the Hireragreesto
be bound by the terms of any such updatesand such revised versions of the Emergency
Procedures and Health and Safety Policy which are provided to the Hirer. Copies of which
are available onrequest.

12.4. JCR accepts no liability or responsibility for damage orloss sustained to any
equipment, personal belongings, money, credit or debit cards, property orfixtures orfittings
belongingtoHireror its employees, contractors, agents, guests or attendees whilston JCR’s
property save where such loss or damage arises solely and directly as a result of the
negligence of JCR or the negligence of the authorised representatives of JCR.

13. Imdemnity And Limitation Of Liability

13.1. The Hirer shall indemnify and hold JCR and the Racecourse and theirdirectors,
executive members, officers, employees and agents harmless against all orany actions,
proceedings, claims, demands, costs, expenses, liabilities, losses, awards and damages of
any kind suffered by or brought against JCR or the Racecourse arising directly orindirectly
out of orin connection with clauses 12.1, 12.2 or by reason of any act or omission orany
breach of thisagreement by the Hireror its employees, contractors, agents, guests or
attendees howsoever caused except where such claims, actions, losses, damages, liabilities



and expenses arise solely and directly as a result of the negligence of JCRor the negligence
of the authorised representatives of JCR.

13.2. Subjectto Clause 13.3, JCRshall not be liable to the Hirer or any third party, whether
in contract, tort (including negligence), for breach of statutory duty or otherwise, arising
underorinconnection with the Agreementfor (a) loss of profits; (b) loss of sales or
business; (c) loss of agreements of contracts (d) loss of anticipated savings; (e) loss of use or
corruption of software, data or information; (f) loss or damage to goodwill and (g) any
indirector consequentialloss.

13.3. Clause 13 does not exclude orlimitin any way either party’s orthe Racecourse’s
liabilityfor:

13.3.1. Deathor personalinjury caused by its negligence; or

13.3.2. Fraud or fraudulent misrepresentation; or

13.3.3. Anybreach of the obligationsimplied by section 12 of the sale of goods act 1979 or

section 2 of the supply of goods and services act 1982; or

13.3.4. Lossesforwhichitisprohibited by section 7 of the consumer protectionact 1987 to

limit liability; or

13.3.5. Anyothermatter forwhichit wouldbeillegalorunlawful forthe applicable party to

exclude orattemptto exclude ourliability

13.4. The total liability of JCRand the Racecourse to the Hirer and its guests and
attendeesinrespectof all otherlosses arisingunderorin connection with the Event
Contract, whetherin contract, tort (including negligence), breach of statutory duty, or
otherwise, shallin no circumstances exceed the amount of the charges stated inthe Event
Contract and any otherfees, charges or expenses received by JCRforthe relevant Eventat
the date such action or claimarises.

13.5. The Hirer shall not, and it shall procure that its employees, agents, sub-contractors,
representatives, guests, invitees and other attendees shall notact or omitto act inany way
which will ormay: (i) constitute a breach of applicable laws (including the undertaking of
illegal betting or gaming); (ii) cause anuisance to JCR or any third party; (iii) be an
infringement of any licences orrights of JCR, any customer of JCR or any sponsor of any
Eventorganised by JCR; (iv) damage the Event, the Space, any other event organised by JCR
or JCR’s or the Racecourse’s property orany part of it; (v) be damagingto the reputation of
JCR or the Racecourse, or (vi) constitute, InJCR’s absolute discretion, ambush marketing, or
(vii) be immoral, likely to cause upset or offence or be dangerous.

14. MediaCoverage
14.1. All attendeesincluding parents with minors are reminded that many races and
fixtures are given coverage on television, radio, online and in print, aswell as by JCR inits
own marketingliterature. By enteringthe Racecourse, attendees shallhave noright to
objectto and hereby give theirconsenttotheirinclusioninany such material. Each
attendee willgive any additional consents or waivers required for the unrestricted lawful
use of any coverage (if any) withoutrequest for payment orimposing any other conditions.

15. Assignment

15.1. The benefit of this Agreementis personal to the Hirerand not assignable and the
rights granted by it may only be exercised by the Hirer.



16.

17.

18.

19.

Variation

16.1. No waiver, alteration, variation oraddition to:

16.1.1. EventContract will be effectiveunless approvedinwriting by an authorised
representative of JCR;

16.1.2. these Termsand Conditions will be effective unless approved in writing by a statutory
director or company secretary of JCR.

Notice

17.1. Except where provided otherwise, any notice required to be served under this
Agreementshall be in writingand sent by fax or first class mail, at the registered office or
otheraddress notified by the receiving party, and shall be deemed to have been given, if by
fax during the hours of 0900-1700, on the day of the valid transmission receipt (orif outside
of such hours the following working day), or if by first class post, the day following thaton
whichitwas posted.

Entire Agreement

18.1. The Agreement constitutes the entireagreement between the partiesand
supersedes and extinguishes all previous drafts, agreements, arrangements and
understandings between them, whetherwritten ororal, relating toits subject matter.

18.2. Each party agreesthat it shall have no remediesinrespect of any representation or
warranty (whether made innocently or negligently) thatis not set out in this agreement. No
party shall have any claim for innocent or negligent misrepresentation based upon any
statementinthis Agreement.

18.3. Exceptas setout in this Agreement, all warranties, conditions and otherterms
implied by statute orcommon law are, to the fullest extent permitted by law, excluded.

Governing Law

19.1. Thisagreementand any dispute or claim arising out of or in connection withitorits
subject matteror formation (including non -contractual disputes or claims) shall be
governed by and construedin accordance withthe law of England and Wales.



